To: boyston.michaei@epa.gov[boyston.michael@epa.gov}
From: Microsoft Outlook

Sent: Thur 7/14/2016 9:05:05 PM

Subject: Undeliverable: U&O FIP Outreach Strategy

U&O FIP Qutreach Strategy

Your message to boyston.michael@epa.gov couldn't be delivered.

boyston.michael wasn't found at epa.gov.

ostendorf.jody Office 365 boyston.michael
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details

Created Date: 7/14/2016 9:05:04 PM
Sender Address: ostendorf.jody@epa.gov
Recipient Address: boyston.michael@epa.gov
Subject: U&O FIP Outreach Strategy
Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient

not found by SMTP address lookup
DSN generated by: 115 bR09MB0336.namprd09.prod.outiook.com

Message Hops

HOP TIME FROM TO WITH RELAY
(utC) TIME
7/114/2016 .

1 9:05:04 DM2PRO0O9MBO0746.namprd09. proMARRIQMBE746.namprd09.prodnagpiilook.com
PM
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2 ;I:)g%gm DM2PR0O9MB0746.namprd09. prodMARRIQMMBA336.namprd09.prodiicribsokicom  *

SMTP Server
PM (TLS)

Original Message Headers

Authentication-Results: epa.gov; dkim=none {(message not signed)
header.d=none;epa.gov; dmarc=none actlon=none header.from=epa.gov;

Recelved: from DMZPROSMBO74e.namprd09.prod. ouf\uwk com (10.1el.145.143) by
DM2PROGMEBOZ36 . namprd09.prod.outlock.com (10.160.247.153) with Microscoft SMTP
Server (TL3) i1d 15.1.534.14; Thu, 14 Jul >O 6 21: O&.C

Recelved: from DMZ2PROSMBO746.namprd09.prod. ”Uﬁ‘ka-COW {
DM”P}O9M 20746 . namprd09.prod.outlock.com ([10. m\ 145.14

15.01.0534.023; Thu, 14 Jul 2016 21:05:04 OO

Content-Type: applilcation/ms-tnef; nawa:”wwmmawimdat”

Content~Transfer-Encoding: binary

From: "Ostendorf, Jody" <ostendorf.-jodylepa.gov>

To: "Morales, Mmrwfa” <Morales.Monicalepa.gov>, "Dresser, Chris

<Dresser.Christepa.gov>, "boyston.mlichaelllepa.gov”
<boyston.michaelfepa.gov>

Subject: U0 FIP Outreach Strategy

Thread-Toplc: U0 FIP Outreach Strateqgy

Thread-Index: AdHeBzfPwzdh/SrsQz04s+ZlueQBAg==

Date: Thu, 14 Jul 20le 21:05:04 +0000

Message~1D:

<DMZ2PROSMBO746E2376001B136707855790943206DM2PROOMBO746 . namprdl 9. prod. cutlock. com>

Accept %anquag@: en-Us

Content-Language: en-US

X-MS~Has~Attach: ves

Ke-MS~-TNEF~Correlator:
<DM2PROSGMBOT46EZ37601B1236707B55790943208DM2PROOMBOT46 . namprd0%.prod.outlook. com>

MIME~Version: 1.0

X-Originating-IP: [2620:117:5035:69::c04db]

Return-Path: ostendorf.jodylepa.qgov

Ke-M5-Officed36b~Filtering-~Correlation~Id: d7a89502a~d7ac~44e8-b00d~08d3ac2a’14

K-Micr ;c;ff Exchange Lw agnostics:

L DM2PROOMBOZ36 ;2 fukrCogNHg3val+cLfhVGho42UD0bggssSMeDx05CD LaDgVxiFCL8PgHGHYN OX
X-Microsoft-Antispam: UT¢mC&D.,% CL:O;PCL:O; RULETID: ; SRVR:DMZPROOSMEO336;
X-Microsoft-Exchange~Diagnostics:

E NN
asclii?Q?1l;DMZPROOMRBO336; 25 Z2LEwRB23P8yYV4A6ZS lpzR+4ucULOTZclGl8gWBnoA Y=
Yus-ascl ;?Q9Y1VXTLWaWHf@A?ﬂSOptqq(bE 43RTSLEVgdATFFYnl U7 1GEFVe o XMAYQOZZ53 7=

ascii?Q?RB0aecuQAz I RBOPYME392vGZ2e6Z2dLin9nCi05gKal79/ 1gCkrh3PMEDel /Bl+m?=
ascll?Q?ManALYEQa/REEMIRKULgh TN+t +fkxohy fmeyPRRZMK ZnHIgLMr GOWagyinakw9?=
ascli?QPslofumSzbO ) dWLLEL+VhTSOTSE ) +MZ21INygwUkm3NmZHDODLIulWivY8veQrx?=
ascli?0?Xd10dOfsnWlssI71lehbArES100 mfukayTnazdvuhAIXz/QBWHtLNETS? nyJ7=
ascli?Q?DgKpXFhakPz854aWRoPbbyrRERJUTOrSRAMgHVILIDARNO S 4 emp Y 83 ZgagRnNz 7=
ascli?QPnMDIWETYRPOUCAORBIOVEHR/ 4gZ8NLIMBIp 7 PrdKVwY 1aFpThVMDEOL2Cps 37 7=
asclil?Q?rahiNGOADeDZwQwe 7 eRJHZ r 1bpYFypRDX 7/ h3rdukNzZalUbFowd HmF 7TROpUN 2=
asclli?Q?+0WLIXDDipt3+g2hPvtXdgzhvTiRbQk/UrXzazk3u0itTlOounbS3GT Tvbhrve=
asclili?Q?QtaYMFéxw/ ckB/JULETheMxHER k+myxaGWm2js3E0dOfd3dTo7ulniwzTUCs ?=
asclil?0?h0sJUrTgowY+1yQoTDAZ ¢ eHvOdC/WkAE1YOyStaNEmAar 1wng]T4Rr90Kpb?:
ascii?Q?NTLYxON/teMfs fFHW3TRB25ROW3IpVmt4zon00/ rURm ) jep/ TV3ZckdtgibHxe?=
ascll?Qralb¥YDJIXxk2gQbagh3JGzaWsSPh2EJ +gplUQE6TZ mGOVQmBHWb\TN +@mWCﬂ7VW3—
ascll?Q?voinILvzbhIB PpnhT(WngpA“ﬁ 1eBHHYNgWgakK8anAOST24gOMImEZxGCAZoCE 7=
~S,LE>Q?AATCmJVC vAOvItZB8PVzYoeNGRBhogMTeuZhAEL er@gvff”k702mgrk(fb\k3—

) \

|

)
+0000

[10.161.145.1431) by
37y with agu_ id

POPBWEWOELcyLg/vid94dvalobDvOvgac i TOYWEY fei+aNQiCn7DghRDOBSPUasU?=
117202 I52U1ihiABBCYVLIENAFLATgO?=
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X-Microsoft-Exchange~Diagnostics:
Ly DM2PROGMEBOZ36; 31 : DigwH GLzkegBmbAOZnOOVO LluGyH 7 Z24+0rkdewShQ2B3+TECTOTZ225adNe ikl
X-Exchange-hAntlspam-Report-Test: UrliScan: (21748063052155)
X-Exchange Antiﬁpam Report-CFPA~Test :
L0 PCI 'OmRQTWTD‘<1O?415321}(910\594098}(601004}{?40 0473 (8121501046) (3002001
X P«Mr:rw@c;’ﬂ" Exchange F Lagniostic
P DMZPROOMBOZ36, 4 R L«“HR 1XeDAT2 TunmzA0/ DxCLa/FQTUcZ 1t/ rXhs PULpCOLW/ 1 2xWHvGuOSt8Ye
X-Forefront A ntispam R pmlt
SEVeSKI; SES: p DIRCINB B8Py SCLe
1;5RVR:DMZPROOMBO336,; H:DMZPROSMBO746 . namprd09.prod.outlock.com; FPR: ; 3PF:None; LANG:en;
X-Microsoft-Exchange~Dliagnostics:
1; DM2PROIMBOZ36; 5 /ubZmQm/KWm+B2ABLcGEVvHE 104 rPnefUQeT9/ x93 T3EP3xaal+vitKp2 gFBagxNx
SpamDiagnosticOutput: 1:0
X-MS-Exzchange~CrossTenant-OriginalArrival Time: 14 Jul 201¢ 21:05:04.3004
uTe)
X-MS-Exchange~CrossTenant-FromEntityHeader: Hosted
X-MS-Exchange~CrossTenant-Id: 88b378bI3~6748~4867~acf9~T6aachecata
X-ME-Exchange~Transport~-CrossTenantHeadersStamped: DMZPROOMBO336
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